VTN | ot

How To and Troubleshooting
Guide for 10.25” Wireless
Touch Display

Includes Safety and Usage Information

| 219704725

Original Instructions




Indicates a potential hazard which, if not avoided, could result in serious injury or death.

Keep this supplemental information guide with the vehicle at all times.

Operating, servicing and maintaining an off-road vehicle can expose you to chemicals including engine
exhaust, carbon monoxide, phthalates, and lead, which are known to the State of California to cause
cancer and birth defects or other reproductive harm. To minimize exposure, avoid breathing exhaust, do
not idle the engine except as necessary, service your vehicle in a well-ventilated area and wear gloves or
wash your hands frequently when servicing your vehicle. For more information go to

www.p65warnings.ca.gov/products/passenger-vehicle.

TM ® Trademarks of BRP or its affiliates.

This is a non-exhaustive list of trademarks that are the property of Bombardier Recreational Products Inc.
or its affiliates.

Trademarks may not be registered in every jurisdiction.

Can-Am®

This supplemental information guide provides additional information for the usage
of the 10.25" Wireless Touch Display.
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INTRODUCTION

This guide is divided into two main sections:
- How To: Provides step-by-step instructions to help you get the most out of each app and its features.

- Troubleshooting: Provides easy-to-follow steps to help you resolve unexpected issues.

¢ NOTE

If you have a question about a specific app or feature, refer to the corresponding section in the How To part of this guide (for
example, see Navigation for information on the Navigation app and its features). If you continue to experience an issue after
completing all the steps in the relevant How To section, refer to the Troubleshooting section for additional guidance.

APPLICATIONS

Watch this video for an overview of the display's apps and functions.

HOW TO

NAVIGATION
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https://youtu.be/pLheP4a5NXw?si=QI-tOP2hBN4f50d7

€ NOTE

The Navigation app offers a pre-downloaded map that includes points of interest and official ORV trails in supported regions.
This embedded experience offers multiple essential functionalities to help you get where you need to go. Unlock an enhanced
navigation experience by wirelessly transferring data from the BRP GO! app to your vehicle via Bluetooth to easily send
itineraries and custom points of interest to your display, and keep official ORV trails up to date on your map.

How to Record a Ride
From the display:

You can select the RECORD button at the bottom of the screen to record a ride. When you stop the recording, a summary with
relevant ride stats can be accessed by:

1. Selecting the RIDES icon,

2. Pressing COMPLETED RIDES.
From here, you can also rename or delete a recorded ride by selecting it.

How to Create an Itinerary

Itineraries must be created in the BRP GO! app and transfered to the display via Bluetooth. Transfer procedure is detailed later in
this document.

To create an itinerary in the BRP GO! app on your phone:

1. Go to the NAVIGATION tab

2. Press the RIDES icon on the top left (below the search bar)
3. Select CREATE ITINERARY
4

. Drag the marker on the map to your desired starting point. You can tap the Search icon to choose from an official POl or a
custom POI

&)

. Press START HERE

6. Select +STEP to add another waypoint to the itinerary. You can tap the Search icon to choose from an official POI or a
custom POI

7. Press ADD TO ITINERARY
8. Repeat +STEP selection until your desired itinerary is created
9. Select NEXT
10. Tap the 3 dots on the top right if you'd like to rename the itinerary, share it, add it to a group, duplicate it, or delete it

11. Select the arrow on the top left to save the itinerary for later
From the display:

Once your itinerary has been transferred to the display via Bluetooth, select the RIDES icon and you can quickly access your
itinerary.

How to Search Points of Interest
From the display:

1. To search for points of interest, select the POINTS OF INTEREST icon to see a list of gas stations, restaurants, BRP
dealerships, and more! Custom points of interest can be found under My Places.

2. Press a specific point of interest and choose NAVIGATE TO to head directly to it.

How to Save a Custom Location
From the display:

1. Push and hold the location on the map,
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2. Select SAVE.

How to Transfer Data From the BRP GO! App to the Display

Data transfer is made via Bluetooth. Therefore, your phone must be paired to the display via Bluetooth. To do so, go to: Settings
> Connect > Bluetooth > Phone > Pair New Device.

Update Official ORV Trails & Points of Interest

If you do not see the Start Your Journey window, Select the Map Settings icon (top right of the map) and press AUTO-IMPORT
BRP GO! DATA.

If you see the Start Your Journey window on the top left of the display, proceed as follows:
On your phone:

1. Scan the QR code that appears under UPDATE TRAILS & POI to download the BRP GO! app.
2. Open the BRP GO! app and sign in or create an account.

3. Scan the same QR code to open a list of regions.
4

. Select the regions you want to receive official ORV ftrail and points of interest updates for.

If you do not plan on riding in any of the regions listed, select SKIP THIS STEP under the QR code on the display and skip to
Transfer ltineraries & Custom POI from the BRP GO! App to the display below.

5. Press DOWNLOAD & TRANSFER. You should see an orange circle on your display indicating that Trails & POI are being
synchronized. A green check mark will appear when the transfer is complete.

In the future, follow the steps below to transfer official ORV trails & POI updates to the display:
From the display:

1. Pair your phone via Bluetooth.

2. Open the Navigation app.
On your phone:

1. Open the BRP GO! app (ensure you are signed in to your account).
2. Select the OFF-ROAD playground from the Map Details (top right of Navigation tab).
3. Scroll down and press SELECT REGION.

€ NOTE

Make sure the region(s) you want to update are listed under Off-Road.

4. Choose CHECK UPDATE under TRANSFER TO VEHICLE.
Transfer Itineraries & Custom POI from the BRP GO! App to the Display.

If you've already created an itinerary or custom point of interest in the BRP GO! app’s OFF-ROAD playground, under IMPORT
ITINERARIES & MY PLACES on the display, you can:

» Select ACTIVATE AUTO-IMPORT to transfer them to the display (from now on, when your phone is connected to the Display
via Bluetooth and the app is open, new itineraries and custom POI will transfer automatically).

+ Select NEVER IMPORT (you will have to perform the steps under Update Official ORV Trails & Points of Interest above
again if you'd like to activate this feature).
How to Create or Join a Group Ride
From the display:
1. Select the GROUPS icon.
2. Press SHARE POSITION.

3. Save your desired initials.
To create a group:
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When the prompt appears to enter the group code:
1. Enter a 4-digit code of your choice.
2. Press JOIN.

3. Share the group code (4-digit code you entered) with your riding crew.
To join a group:
When the prompt appears to enter the group code:

1. Enter the group code shared with you,

2. Press JOIN.
To hide non-group members on your map.

1. Select the GROUPS icon,
2. Toggle SEE GROUP MEMBERS ONLY to ON.

¢ NOTE

» Works with BRP vehicles with the 10.25" Wireless Touch Display (MY27) or the 10.25" Touch Display (MY24 and up) if
GPS module with Group Ride is installed. In supported regions only.

» Works within a range of 1+ mile or 1.6+ km.

» Group members will appear on the map as a coloured icon and non-group members (other BRP vehicles) will appear as a
black icon.

* Friends added to groups in the BRP GO! app are independent from groups joined/created on the vehicle display.

IMPORTANT

If the Groups icons submenu does not appear after selecting the button, follow the steps in the How fo Reboot the Display
section.

w
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Completed Rides and My Places Do Not Transfer to the BRP GO! App From the Display
It is not possible to transfer Completed Rides and My Places saved directly on the display to the BRP GO! app. They stay saved
in the display only.

Groups Created on the Display (Through Group Ride) are Independent From Groups in the BRP GO! App

Group Ride works on BRP vehicles equipped with the 10.25" Wireless Touch Display (2027 and up) and the 10.25" Touch Display
(2024 and up) only if the GPS module with Group Ride is installed. Group Ride is independent of the friends tracking feature in
the BRP GO! app.

Group Ride Availability

Group Ride currently works in Andorra, Austria, Belgium, Bulgaria, Canada, Colombia, Cyprus, Czech Republic, Denmark,
Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Malta, Mexico, Netherlands,
Norway, Philippines, Poland, Portugal, Puerto Rico, Romania, Saudi Arabia, Slovakia, Slovenia, South Africa, Spain, Sweden,
Switzerland, Turkey, United Arab Emirates, United Kingdom, and the United States of America.

Long Press on the Display’s Map to Create a Custom Point of Interest
To create/save a custom point of interest, the user must long press on the map. If it is saved, it can be found under My Places in
the Points of interest menu of the Navigation app.

Cannot Save a Custom Point of Interest While Riding
Creating/saving a custom point of interest is not possible while recording a ride or following an itinerary on the display. To do so,
you need to stop your ride recording or your itinerary, save your point of interest and restart your recording or itinerary.

ORV Trails Missing in a Specific Region
Official ORV trail data is not available in all regions. Therefore, some regions will not have trails displayed and will not be included
in the list of regions to select in the BRP GO! app.

MEDIA

The Eater of Dreams
Hesitation Marks

Nine Inch Nails

1:567 / 417
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1. Play / Pause
2. Skip Forward
3. Skip Previous
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€ NOTE

To listen to media, a phone must be paired to the display via Bluetooth.

How to Play, Pause, or Skip

From steering wheel controls: Short press the VOLUME switch to Play/Pause, short press UP on the Up/Down/OK switch to go to
the next song, short press DOWN on the Up/Down/OK switch to go to the previous song.

From the Display: Use the Next, Previous, and Play/Pause buttons.

How to Adjust Volume
Push up or down on the volume switch on the steering wheel or the dedicated switch below the gear selector.

How to Control Audio Equalizer
From the Display:

1. Settings,
2. Audio,

3. Equalizer.

RADIO

FM
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. Power

. Source (AM, FM, HD)
. Selected Preset
Preset

Empty Preset Slot
Tune Next

. Tune Back

. Seek Next

. Seek Back.
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How to Power ON/OFF

From the steering wheel controls: Short press OK to power On.

From the display: Press the Power icon at the bottom left of the to power ON or OFF.
How to Activate HD Radio
From the display:

1. Select the HD Radio icon from the menu on the left,

2. Toggle ON.

¢ NOTE

HD Radio is only available for FM stations.

How to Tune and Seek

From the steering wheel controls: Long press UP on the Up/Down/OK switch to seek the next station, long press DOWN on the
Up/Down/OK switch to seek the previous station.

From the display: Use the Tune and Seek buttons.

How to Adjust Volume
Push UP or DOWN on the volume switch on the steering wheel or the dedicated switch below the gear selector.

How to Save Presets

From the steering wheel controls: Short press UP or DOWN on the Up/Down/OK switch to highlight a saved preset slot and short
press OK to select a preset added to a slot. Long press OK to save the current station at the highlighted preset slot.

From the display: Long press a preset slot to save the current station.

No DAB Radio Available
In North America, AM & FM radio is available. In Europe, DAB Radio is not supported for 2027, only FM is available.
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PHONE

(123) 456-7890

John Doe
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. Keypad
. Recents
. Favorites
. Contacts
. Answer
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¢ NOTE

To place and receive phone calls, a phone and a headset must be paired to the display via Bluetooth.

Phone Calls Without Headset Connected

If a phone is paired via Bluetooth and you receive a phone call, but you do not have a headset paired, you will not be able to talk
during the phone call since the vehicle doesn't have a built-in microphone. You will need to switch the audio source to Speaker on
your phone after accepting the call.

A\WARNING

Receiving a phone call can distract from the operation of the vehicle, particularly from constantly scanning the environment.
NEVER accept a phone call on an electronic device or phone, unless using paired headset. ALWAYS bring the vehicle to a
complete stop in a safe area.

How to Make a Phone Call
From the display:

1. Select: KEYPAD, RECENTS, FAVORITES, or CONTACTS.

2. Select the person to call or initiate call after typing in a phone number on the keypad.

How to Receive a Phone Call
From the steering wheel controls:

1. Short press UP or DOWN on the Up/Down/OK switch to highlight Answer Call or Decline Call buttons.
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2. Short press OK to confirm selection.
From the display: Press the Answer Call or Decline Call button.

I REMEMBER

* BRP vehicles are not equipped with microphones.

* Make sure your headset is connected via Bluetooth and has a built-in microphone.

CAMERA

& O al 2i

1. Front Camera Icon
2. Rear Camera Icon
3. Three dots Icon

How to Switch Between Available Views
From the steering wheel controls: Short press UP or DOWN on the Up/Down/OK switch.

From the display: Select the Camera icons.

&' 23°C 10:56

¢ NOTE

Front camera is available on select packages or as an accessory.

How to Enable the Camera at Any Speed
From the display:

1. Select the three dots at the top right.
2. Toggle Always Enabled to ON.
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ACCESSORIES

Accessories

& SMART LED Bumper @ All Front LED

B= o swvarr Q)

< Windshield Washer

Wash
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TYPICAL

1. Smart LED Bumper Power Icon
2. All Front LED Power Icon

¢ NOTE

To manage accessories from the display, the Accessory Control Module must be installed on the vehicle.

How to Set Up Accessories on the Display
1. Settings,
. Vehicle,
. Accessories,

2
3
4. Add Accessory,
5. Select the accessory from the list,
6

. Choose INSTALL.

How to Control the Accessories

Once added, accessories can be turned ON or OFF using the Power icon within the Accessories app. Some accessories also
include additional controls, such as adjustable heat levels for a heated driver seat, which are all manageable using the display.

How to assign SMART Accessories to Specific Buttons of the SMART Control Center
From the display:

1. Settings,

2. Buttons,

3. Smart control center.



DPS Mode Cannot Be Changed When a Track Kit is Installed

When a track kit is installed on the vehicle, the DPS mode is set to a specific track kit mode. Therefore, the DPS mode cannot be

changed.

STATISTICS

® current Ride @
n E 9 9 () Reset
@ Trip A A
u km

Trip B

Duration Average speed

o 0.5 3.3

km/h
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How to Reset Trip Data
From the steering wheel controls: Long press the OK button.

From the display: Select RESET button [1].

¢ NOTE

You can manually reset Trip A or Trip B. The Current Ride statistics will automatically reset at key-off.




SETTINGS

& Settings <<

«$ Connect <::I
1 Display
Audio

Buttons

How to Pair a Phone via Bluetooth

Connect

* Bluetooth <::I

= WiFi
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€ NOTE

The Bluetooth menu can also be opened by long-pressing the Bluetooth icon in the status bar.

From the display:
1. Settings,

2. Connect,

3. Bluetooth,

4. Phone,

5

. Pair New Device.




% Settings Bluetooth Device < —

Select Device Type

E Phone <::I

EJ Driver Headset

Connect <::|

J Display
Audio

£2u Passenger Headset

wa Buttons
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¢ NOTE

» Only one phone can be paired at a time. If a phone is already paired to the display via Bluetooth and you want to pair a
different phone, you must remove the current pairing before pairing a new phone.

* You may receive a disconnection notification or the status bar may indicate that Bluetooth is disconnected even though
the phone remains connected. Verify the connection status in the Bluetooth menu.

» Headsets may not reconnect automatically after starting. If this occurs, re-pair the headsets to the display.

How to Pair a Headset via Bluetooth
From the display:

1. Connect,
2. Bluetooth Device,
3. Driver Headset or Passenger Headset,

4. Pair New Device.



& Settings Bluetooth Device < —1

Select Device Type

<% Connect <::|

Display

Phone

&) Driver Headset =

&3 Passenger Headset <':I

Audio

<= Buttons
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¢ NOTE

* Only the Driver Headset will be able to speak during phone calls.

IMPORTANT

What to do if | cannot connect my phone or headset via Bluetooth:

+ Clear Bluetooth connection both on phone and on the display.
+ Create the Bluetooth connection from the display and not from the phone.

 The display supports the following smartphones : All iOS and Android phones with Bluetooth 4 (Apple, Samsung, Google,
OnePlus, Motorola, etc).

» The display supports the following communication systems:
— Cardo : Freecom 4X, Packtalk Edge.
— Sena: 10C Pro, 5S, 50R, 50S.
— Nolan : N-Com B901R, B902R, B903R.
— BRP : Vibe & Vibe universal.

How to Perform a System Update

Connecting the display to a Wi-Fi network allows it to update to the latest system version and benefit from the latest features and
improvements.

From the display, connect to Wi-Fi (or mobile hotspot):
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o Settings

My Networks

<% Connect < —1 = MyNetwork << —1

Connected
Display
== Join Other Network

Audio

wa Buttons

. Connect,

Wi-Fi,

. Connect to a Wi-Fi network or a mobile hotspot,
. Perform the update,

. System,

. System Update.

. Check for Updates.

. Follow the on-screen steps to download and install.

& Settings <
Current Software

Audio BRP Connect

Installed

Buttons

%% Vehicle

& System o

O

& O 4l i & 23T 10:56

System Update <_—1

Check for Updates
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€ NOTE

Wi-Fi network requires a password.

IMPORTANT

BRP recommends connecting the vehicle’s battery to a charger during updates, since the update could take at least 40
minutes.

How to Adjust Brightness or Appearance of the Display
From the display:

1. Select: Settings > Display
2. Move the sliders next to each display’s name to adjust the brightness,

3. Select the Dark, Light or Auto option beside Appearance.

How to Reset Maintenance
1. Select: Settings > Vehicle > Maintenance > Reset
How to Manage Audio Settings
From the display, the Audio menu allows you to:
» Choose the audio output,
* Adjust the volume level,

» Access more advanced sound settings like Equalizer, Fade, Balance and Audio Configuration.

¢ NOTE

If the vehicle's audio system seems to not be working properly, ensure that:
1. The audio output is set to Speakers: Settings > Audio > Output > Speakers.

2. The audio configuration is set to the right level of the audio system: Settings > Audio > Audio Configuration.

How to Choose Which Apps Appear After Pressing the App Switcher Button
From the display:

1. Select: Settings > Buttons > App Switcher Manager,
2. Toggle desired apps to ON,

3. Reorder by pressing and dragging the 3 lines icon.

¢ NOTE

Up to five apps can be selected for the App Switcher.




STEERING WHEEL CONTROLS

. Ride Settings button
. Up/Down/OK

. Volume button

. App Switcher button
. Microphone button

a b~ ON -

Steering Wheel Microphone Button
The Microphone button on the steering wheel currently has no function. A system update may bring future capabilities.

How to Use App Switcher
Short press: Change the app being shown.

Long press: Show or hide widgets.

How to Use Volume Switch
With Media app open:

+ Short press middle of button = Play/Pause.

* Up/Down = Volume.
With Radio app open:

 Short press middle of button = ON/OFF.

* Up/Down = Volume.

How To Use Ride Settings Button
* First short press makes the Ride Settings appear.

» Subsequent short presses (with menu open) change the displayed Ride Setting.

How to Use Up/Down/OK Switch
With Media app open:

» Short press Up = Next track.

* Short press Down = Previous track.
With Radio app open:

» Short press OK = Power Radio ON / Select Preset.
* Long press OK = Save station to highlighted preset.
* Long press Up = Seek next.

* Long press Down = Seek previous.

» Short press Up/Down = Highlight preset.
With Phone app open:



» Short press Up/Down = Select Answer/Decline incoming call.

» Short press OK = Confirm selection of Answer/Decline incoming call.

WIDGETS

Accessaries

& SMART LED Bumper @ All Front LED

()  SMART 0

| e I S

< Windshield Washer

Wash
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1. Layout button

How to Show / Hide Widgets

From the steering wheel controls:

» Long-press the App Switcher button.
From the display:

1. Select the Layout button or swipe right from the left side of the display,
2. Swipe UP or DOWN to view the available widgets.
How to Manage the Speed Limiter
From the display:
1. Show Widgets and select Speed Limiter,
2. Select ON/OFF button,

3. Use the Up and Down arrows to increase or decrease the speed limit.

€ NOTE

When reactivated, the speed limiter uses the current speed instead of the previously set speed.

Speed Limiter Only Accessible via Widget
The speed limiter function is only available by opening the widgets on the display.



Speed Limiter Range
Vehicles equipped with the 10.25" Wireless Touch Display feature a speed limiter that is adjustable from 5 to 20 MPH (8 to 30
km/h), which is intended for low-speed, work and utility tasks.

TROUBLESHOOTING

Starting Time

On the first key on, the vehicle's display will require approximately 60 seconds to load some apps.

Outdoor Temperature Is Not Shown on the Display’s Status Bar
The outdoor temperature is only shown when the vehicle is equipped with HVAC.

Fault Codes Not Available on the Display

Fault codes and fault descriptions are currently not available on the display.

Phone Cannot Be Paired
If a phone is already paired to the display via Bluetooth and you want to pair a new phone, you need to delete the current pairing
to allow a new pairing. Only one phone can be paired at once.

Sound Is Not Coming Out of Audio System
Verify that:

1. The audio output is set to Speakers: Settings > Audio > Output > Speakers.

2. The audio configuration is set to the right level for the audio system: Settings > Audio > Audio Configuration.
Media and Radio Playing Simultaneously
Media and Radio can play simultaneously. If this happens, simply pause the one you do not want to listen to.
How to Reboot the Display

1. Turn the ignition OFF.

2. Wait at least 60 seconds.

3. Turn the ignition ON again.

€ NOTE

If a bug is still being experienced, remove and reinstall the fuse, as mentioned in the Operator's Guide.
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